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Information for All Consumers

· How To Apply 

· Medicaid Eligibility Summary 

· Medicaid Deductibles 

· Notice of Privacy Practices (28 KB Adobe Acrobat Reader) 

· Notice of Privacy Practices en Español (28 KB Adobe Acrobat Reader) 

· NC Medicaid Dental Provider List 

· Managed Care 

· Carolina ACCESS Recipient Complaint Package (22 KB Adobe Acrobat Reader) 

· Carolina ACCESS Recipient Handbook 

· Carolina ACCESS Recipient Handbook en Español (105 KB Adobe Acrobat Reader) 

· Health Check Coordinators (21 KB Adobe Acrobat Reader) 

· If you suspect fraud 

Adult Medicaid

· Adult Medicaid Frequently Asked Questions 

· Aged and Disabled Fact Sheet 

· Consumer Guide: Health Insurance Programs for the Aged, Blind, and Disabled (1.8 MB Adobe Acrobat Reader) 

· Community Alternative Programs 

Programs for Families and Children

· Family and Children's Medicaid Frequently Asked Questions 

· North Carolina Health Choice for Children Frequently Asked Questions 

· Consumer Guide: Health Insurance Programs for Families and Children (317 KB Adobe Acrobat Reader) 

· Programs for families and children: Baby Love, Health Check, Community Alternatives for Children 

· North Carolina Health Choice for Children: A program for low-income working families who cannot afford health insurance for their children. 

Medicaid for Long-Term Care

· Long-Term Care Frequently Asked Questions 

· Financial Rules for Long-Term Care Medicaid Recipients 

Medicaid for Medicare Recipients

· Help with Prescriptions 
· Aged and Disabled Fact Sheet 

· Medicare-Aid Fact Sheet 

· Medicare-Aid for Working Individuals Individuals With a Disability Fact Sheet 

· Frequently Asked Questions 

· A Consumer's Guide to Medicare Savings Programs Within North Carolina Medicaid (800 KB Adobe Acrobat Reader) 

Helpful Sites and Resources for Medicaid Consumers

· Information on the Medicare Prescription Drug Card and Assistance Programs 
· The Official U.S. Government Site for People with Medicare 
· Medical Care Decisions and Advance Directives - What You Should Know (22 KB Adobe Acrobat Reader) 

· NC Department of Health and Human Services Long Term Care Web Site 

· North Carolina Senior Care Program - This program is designed specifically to provide assistance to North Carolina seniors diagnosed with one of three diseases, who meet the income guidelines, and who are coping with the rising costs of prescription medicine. 

· CARE-LINE: For information and referrals on other NC Department of Health and Human Services programs along with other government and non-profit agencies thatmay be helpful, as well as tell you about prescription assistance programs available through drug manufacturers, call 
1-800-662-7030 (Voice and Spanish); 
919-733-4261 (local or out of state calls); 
1-877-452-2514 (TTY Dedicated) and 
919-733-4851 (TTY Dedicated for local or out of state calls). 

· Federal Medicaid information for consumers 

· Duke Long-Term Care Resources Program 

· Medicare Nursing Home Compare 

· Guide for Giving Someone the Power to Act on your Behalf - NCSU's Planning Your Estate 

· NCSU information on Medicaid eligibility for nursing home benefits 

· NC Division of Social Services (DSS) County Directory: For county DSS addresses, telephone numbers, and other contact information 

· More health services from the NC Department of Health and Human Services 

