         Frequently Asked Questions & Links

Can you tell me if I'm eligible for Medicaid? Read our eligibility summary for Medicaid in North Carolina.    A trip to the Warren  Department of Social Services is the best way to determine your eligibility. 

How can I find out about the Governor's program to provide prescription help for seniors? North Carolina seniors diagnosed with one of three diseases, who meet the income guidelines, and who are coping with the rising costs of prescription medicine may be able to get help paying for their prescriptions with Senior Care. 

How can I get a copy of my birth certificate (or a marriage, divorce, or death certificate)? Visit our Vital Records web site.

What is the legal age when a child may be left home alone? There is no age specified by law that a child can be left alone in North Carolina.  Parents and caretakers must look at the child's maturity, the safety of the community, and access to emergency assistance. A child may be mature enough to stay alone, but not to care for younger siblings.  If you are concerned that a child is left alone and is unsafe, call the  Warren Department of Social Services. 

I'm a working parent who can't afford health insurance for my children. Can you help? NC Health Choice for Children is comprehensive health insurance that covers everything from well-child checkups to hospitalization. It is designed for working parents, such as contract employees, day care and nursing home workers, state employees and entrepreneurs who work hard, but who can't afford private insurance.

How do I choose a nursing home or adult care home? Our Division of Aging and Adult Services has lots of good information, including a FAQ for older adults.  There is also information on the  web site for long term care about a wide range of service options. 

How can I find what child care is available in my neighborhood and find out whether it's good quality care? The Resources in Child Care database includes every regulated child care center or home in the state. You can search for child care by county, by city or by zip code and get information about their state license, the capacity of the facility, and whether the center or home is approved to participate in subsidized child care.

Where do I get a work permit for my teenager? The NC Department of Labor describes the process of getting a youth employment certificate on their website. 

